
Major BSC Loca�ons (popula�on – greater area / employees in BSCs) 

Székesfehérvár
836,000/5,810

Szeged
452,000/1,600

Debrecen
960,000
/5,295

Budapest
3,000,000+
/~92,600

Miskolc
640,000/1,400

328,562

58,196

8,235

Highly skilled, mul�lingual workforce at a compe��ve cost 

Mature BSC sector with complex and high value-add ac�vi�es  

High quality infrastructure and excellent quality of life

Emerging TIER2 ci�es with strong university background

Stable poli�cal and economic environment 

1.
2.
3.
4.
5.

economics, accoun�ng, 
management studies

28,134
IT related studies

language studies

Total number 
of students 
(Ter�ary level 2024/’25)

245
companies

118,543
employees 

484 
average 
headcount 
(industry level)
7% 
annual 
growth rate
in FTEs

Why
Hungary?

Ra�o of foreign 
ci�zens among 
employees

25%

Languages 
served 
by BSCs

40+

Talent Pool

Business Service Centres in Hungary
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30-50-60%
regional aid intensity 
in TIER2

Voluntary 
a�ri�on 
rate

12%

(2025)

43% 
global 
services

57% 
regional
services

55% 
cap�ve

13% 
BPO

32% 
hybrid

778
average 

headcount
(respondent
companies)

Func�onal Focus
Func�ons in number of FTEs

%
%

Human Resources

IT

IT Service Desk 

Procurement, Logis�cs 
& Supply Chain

Finance, Accoun�ng 
& Controlling

Research, Development 
& Innova�on

Engineering

Other
Legal Services 
& Processes
Banking, Financial 
Services & Insurance

Customer Service
(Internal & External)

Sales & Marke�ng

Ar��cial Intelligence

223
123

1227
1620
320
236
445
650
1154
1463
668
884
1580



Educa�onal coopera�on 
& sector branding 
ini�a�ves

#employerbranding #recruitment #jobfairs #SSCcourses #BSCcareer #trainings 
#meetups #opendays #gami�ca�on #socialmedia 

BSCs

Universi�es

Coopera�on

BSS A�rac�veness Forum/www.bsshungary.com 

U.S. Financial Ins�tu�ons in Hungary

Career Networking Events

Government

Incen�ves
First-hand informa�on
on the full range of 
incen�ves, end-to-end 
management of the VIP 
cash subsidy system.

Loca�on selec�on
Access to informa�on 
on investment sites, 
labour market, taxa�on, 
business environment,
local suppliers and more.

Business development
Iden��ca�on and development 
of local suppliers, media�on 
between business and government,
policy proposals to improve 
the business environment.

The Hungarian Investment Promo�on Agency o�ers one-stop-shop management 
consultancy services providing tailor-made informa�on packages and incen�ves 
for companies interested in inves�ng in Hungary.

Contact us
HIPA
bsc@hipa.hu

Our partners 
in stepping into 
the future
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